
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accessing U2 entitled content in the 
IBM Knowledgebase 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Version 1.2.6 
December 9, 2008 



Accessing U2 entitled content on IBM 
Version 1.2.6 
12/9/08 

- i - 

Table of Contents 
 

I.    Registration....................................................................................................................1 

 A.  U2 TechConnect ................................................................................................1 

 B.  IBM.COM ..........................................................................................................5 

 C.  Linking your IBM.COM profile to your U2TechConnect profile ...................15 

 D.  Registering your ICN.......................................................................................16 

II.   Searching Support & downloads.................................................................................22 

 A.  Using your My support page on U2TechConnect ...........................................22 

 B.  Using Support & downloads ............................................................................25 

III.  Errors when registering or signing in..........................................................................28 

 A.  Error messages .................................................................................................28



Accessing U2 entitled content on IBM - 1 - 
Version 1.2.6 
12/9/08 

Accessing U2 entitled content in the IBM Knowledgebase 
 

The Tech Tips contained in the U2 Knowledgebase have been migrated into the IBM 

Knowledgebase.  New Technotes are being added to the IBM Knowledgebase, as well.  

This engine provides a more robust search capability, the use of graphics and tables, 

attachments, and access to all of the IBM product support documents.  There are both 

public and entitled documents in this database.  Entitled documents require that you 

register for access and meet certain criteria, for example, you must have a valid U2 

maintenance agreement with IBM.  Access to entitled technical content is restricted to 

IBM U2 business partners with a valid maintenance agreement, Tiered Partners of 

Distributors and customers with a valid U2 maintenance agreement directly through IBM.   

 

I.  Registration 
 

Before you can register to access support documents on IBM.COM, you must have your 

U2 TechConnect User ID, IBM U2 Customer Number (ICN), and your email address.  

You will receive your U2 User ID when you register for U2TechConnect (described 

below).  If you are an IBM U2 business partner, your internal U2BC administrator 

will provide you with your Company’s ICN.  If you are a direct IBM U2 customer, 

please email u2bc@us.ibm.com to receive your ICN. 

 

Tiered Partners of Distributors (those who receive their products from a master 

IBM U2 VAR), and the end users of IBM U2 VARs must contact their IBM U2 VAR 

or Distributor to request access to the Knowledgebase and to receive their 

U2TechConnect ID and ICN. 

 

Note Knowledgebase access for Tiered Partners and VAR end users can only be provided 

to those customers with the express permission of their Distributor or VAR and a valid 

entitled U2 Serial Number on current active maintenance. If you terminate your 

relationship with your Partner or Distributor or do not keep maintenance current you will 

no longer be entitled to access the IBM Knowledgebase. 

 

 

A. U2 TechConnect ID 
 

U2TechConnect is the landing page for accessing IBM U2 Technical Support.  If you 

have not already done so, you must first register for access on this page to receive your 

U2 User ID.  After receiving your U2TechConnect ID, you will need to create your 

IBM.COM profile then link it to your U2TechConnect profile.   

 

Using your browser, map to: 

 

 https://www.ibm.com/software/data/u2/support/u2techconnect/ 

 

Select Products from the main menu. 
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Next, select Software A-Z. 

 

 
 

 

Select U. 
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Then, select Support following any U2 option. 
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Select U2TechConnect registration under Additional support links. 
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Finally, complete the User Registration. 

 

 
 

U2 Support will process your request and provide you with your U2 User ID. 

 

 

B.  IBM.COM 

 

Once you have received your U2 User ID and ICN, you may register for access on 

IBM.COM. 
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NOTE 

 

If you are experiencing difficulty in registering, or if you need help with your 

account, please contact the IBM Registration Help Desk at: 
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Map to www.ibm.com or to U2TechConnect 

(https://www.ibm.com/software/data/u2/support/u2techconnect/) using your browser, 

then select Support & downloads. 

 

 
 

 

Select My support.   

 

 
 

 

Select register now to establish a new login. 
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The first page of the My IBM Registration is displayed.  Enter your email address as the 

IBM ID; complete the remainder of the screen. And then select Submit. 
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Complete Step 2 of 2 of My IBM Registration. 
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Then select Submit. 
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Once you’ve complete the registration, select Continue. 

 

 
 

 

 

 

You will be redirected to the My support login screen where you can now log in using 

your new login and password. 

 

 
 

 

 

 

 

 

The first time you log in, you are directed to the My support page where you can select 

the products groups you are most interested in.   
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While the server is redirecting your request, you may see the following screen: 
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My personalized page 
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Edit profile 

 

You may select the various products categories that you wish to limit your searches to. 

 

NOTE 

 

If you encounter problems with the registration process to this point, for 

example, a page not being displayed, or a page hangs, or other errant behavior, 

contact the Registration Help Desk at the numbers listed at the beginning of this 

section (B.  IBM.COM) or select the following link on My personalized page. 
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C.  Linking your IBM.COM profile to your U2TechConnect profile 

 

Once you have created your IBM.COM login you must link it to your U2TechConnect 

profile.  This will allow you to use the same login and password for IBM.COM and 

U2TechConnect. 

 

On the U2TechConnect web page, select Link My IBM Profile to My U2TechConnect 

Profile. 

 

 
 

The Link page is displayed. 
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Enter your U2TechConnect Credentials as received from U2 Support (step A, 

previously). 

 

Enter your IBM Profile Credentials used when you registered for IBM.COM, (step B, 

previously). 

 

You can now use your IBM.COM login to log into U2TechConnect. 

 

Note:  If you forget your username, password, or have trouble with your login 

credentials, you must contact the Registration Help Desk (see step B, previously) for 

assistance.  U2 Support is unable to provide assistance for login problems. 

 

D.  Registering your ICN 
 

The first time you access any entitled document (those shown with a key to the left of the 

title), you will be prompted to register your ICN.  This information will be stored and 

checked each time you access entitled documents in the future.  Once you have entered 

the ICN, you will not be prompted for it again unless a problem is encountered when 

confirming valid maintenance, the ICN is on credit or support hold, or your 

U2TechConnect login is no longer valid.   

 

Enter your search criteria in the Search section. 
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The results of the search will be displayed.  Documents that are only available if you 

have a current maintenance contract will be shown with a key to the left of the title. 
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Select one of the items with a key.  This will display the Get access screen, where you 

will select the U2 product section and enter your U2 ICN. 

 

 

 

 
 

Locate the section entitled U2 TechConnect.  Enter your 5-digit U2 TechConnect User 

ID (eg. 90201), your IBM U2 Customer Number, and your email address used with 

U2TechConnect.  Note you MUST use your IBM U2 Customer Number when using the 

U2TechConnect section.  IBM Business Partners and direct endusers can receive their 

ICN from U2BC, u2bc@us.ibm.com.  Endusers of business partners must contact 

their business partner. 
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Select Continue. 

 

If your credentials cannot be validated, an error message will be displayed. 

 

 

 
 

Confirm you have entered the correct U2 User ID, ICN, and email address.  Refer to the 

section in this document entitled Errors when registering or signing in for more 

information. 

 

NOTE 

 

If you select the “Please send me e-mail…” checkbox, you will receive an email if 

your U2 registration or login should fail.  This email will list the reason for the 

failure and the appropriate action to follow. 

 

If you did not select this checkbox, and you encounter a problem accessing a 

document, contact IBM U2 Support, (800)729-3553, option 8. 
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You will be redirected to a non-secure page. 

 

 
 

After your credentials have been confirmed, the document will be displayed in its 

entirety. 
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II.  Searching Support & downloads 
 

You only need to enter your U2 User ID and ICN when you first register.  After that, to 

search the database, you can select My support, under Personalized support from the 

U2 TechConnect page, or by selecting Support & downloads from IBM.COM, then 

My support. 

 

A.  Using your My support page on U2TechConnect 
 

To search the Knowledgebase from U2 TechConnect, select My support in the 

Personalized support box. 
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The Sign in page is displayed.  Sign in using the IBM ID and password you created 

previously. 

 

 
 

 

Once your credentials have been validated, your My support page will be displayed.  

Select My personalized page and you may perform your search as described previously. 
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B.  Using Support & downloads 

 

You can also access the Knowledgebase directly from the Support & downloads page.  

From IBM.COM, select Support & downloads. 

 

 
 

Select My support in the Personalized support box. 
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Enter your email address and password used when you registered. 

 

 
 

After successful validation of your credentials, your My support page will be displayed.  

Select My personalized page to perform your search. 
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III.  Errors when registering or signing in 
 

When you register, or sign in, there are possible errors that may be encountered.  An 

email is sent to you with details of the error, and the steps necessary to resolve it.  The 

email will be in the following format, listing the U2 User ID, ICN, and email address 

used when the error occurred, and the reason for the failure. 
 

Our records show that you have attempted to access IBM entitled content.  The 

reason for failed access is listed below along with contact information to aid 

you in resolving this problem. 

 

You supplied the following information: 

U2 User ID: 46739 

ICN: 7777777 

EMAIL: benw@us.ibm.com 

 

Reason for failure: The U2 User ID you supplied does not have permission to 

access to IBM entitled content.  Please contact your local U2 Technical Support 

office for assistance.  For contact information visit https://www-

927.ibm.com/software/data/u2/support/u2techconnect/contact.asp 

 

This message was generated by a service machine.  Please do not reply to this message. 

 

 

A.  Error messages 

 

U2TechConnect Errors 

 

There are 6 possible error conditions that may be reported from U2TechConnect.  The 

email you receive when your credentials are denied will contain one of the following.  

Should you receive one of these errors, use the contact method indicated in the email for 

assistance. 

 

"The U2 User ID you supplied does not have permission to access to IBM entitled 
content.  Please contact your local U2 Technical Support office for assistance.  

For contact information visit https://www-

927.ibm.com/software/data/u2/support/u2techconnect/contact.asp" 

 

"The U2 User ID you supplied is not recognized by our system.  Please register 
for U2TechConnect access at https://www-

927.ibm.com/software/data/u2/support/u2techconnect/newregister.asp.  Once you 

receive your U2 User ID you may register for access to search Technical Support 

documents." 

 

"The ICN you supplied has not been recognized as a unique identifier.  Please 

contact the U2BC team at u2bc@us.ibm.com for assistance." 

 

"The ICN you supplied was not found in our system.  Please confirm that you are 
using a U2 registered ICN.  If you have a Passport Advantage ICN, please enter 

it into the Passport Advantage section of the Get Access registration page, NOT 



Accessing U2 entitled content on IBM - 29 - 
Version 1.2.6 
12/9/08 

the U2TechConnect section.  If you are an IBM Partner and continue to have 

problems, please contact your internal U2BC administrator for access to the 

correct ICN.  If you are an IBM Direct End User and are continuing to have 

problems, please contact u2bc@us.ibm.com for assistance.  If you are an end 

user of an IBM Partner, please contact your partner for assistance." 

 

"The ICN you supplied does not have any serial numbers on active maintenance.  
Please contact the U2 maintenance team for assistance at 1-800-331-1763 option 

5." 

 

"The ICN you supplied is currently not entitled to view IBM entitled content.  

Please contact the U2BC team at u2bc@us.ibm.com for assistance." 

 

IBM.COM errors 

 

If you receive an error not listed above, it is likely the problem originates from 

IBM.COM rather than U2TechConnect.  This may be due to network and connectivity 

problems, credentials database issues, bad links, and browser errors, to name a few.  If 

you experience difficulties using your IBM.COM login with IBM.COM or 

U2TechConnect, and do not receive one of the 6 errors listed above, please contact the 

Registration Help Desk at one of the numbers listed in section B. 

 
 


